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APPLY ONLINE AT: 

WWW.SOOTHE.COM/APPLY

OR CONTACT PARISA AT

416.876.6876

Earn more money

Work when you want

Stay safe on the job

MASSAGE THERAPISTS

editor-in-chieF	

eric	Brown	|	ericupsidebrown@gmail.com

art	director	

erin	Stanley	|	erin@erinstanleydesigns.com

PuBliSher		

Scott	dartnall	|	scottdartnall@gmail.com

With pride, We bring you the second issue of canadian rMt, Which is going out 
to all massage therapists in Ontario - thanks to the incredible support of our spon-
sors and advertisers. 

Pride is not a word that is used often in our profession. The word has negative 
connotations and is even considered one of the seven deadly sins. Pride in that 
sense is similar to saying that you have a temperature when you’re sick; it’s exces-
sive or overinflated. As a result, we tend to be overly humble, not just about out own 
skills, but about the contribution we make to the world as a profession. However, 
just as you can have a healthy temperature, you can also have a healthy sense of 
pride in what you do as a massage therapist. In fact, you should feel satisfaction, 
happiness and joy in your work. There is nothing wrong with honoring the value 
you bring to the world, whether that is supporting someone through injury recov-
ery, helping someone live pain-free, providing much needed relaxation or simply 
giving your clients comfort through loving touch. 

Although we often feel inferior or subservient to other health professionals, we 
possess a unique set of skills. We can benefit people in ways that no doctor, physio, 
chiropractor or nurse can ever hope to. We are literally and often profoundly touch-
ing the lives of the people in our communities and having a significant impact on 
their health and wellbeing. 

So the next time you are feeling sheepish about expressing what you do, the next 
time you feel inadequate because research hasn’t been done to support the effects 
you see in your practice, the next time you communicate with other health profes-
sionals, take a minute to reflect on the power of your work. Then stand proudly and 
say, “I AM a massage therapist!”

eric broWn
editor-in-chieF,	canadian	rMt

editor’S	letter

Where to find Me
ericupsidebrown@gmail.com

Fall	2016	VoluMe	2	iSSue	2

contriButing	writerS	

whitney	lowe,	John	F.	BarneS,	Brian	Fulton,	
Mark	VolkMann,	til	lachau,	Scott	dartnall	

491	concession	Street	
hamilton,	ontario	l9a	1c1	
877-387-9111	ex.	103

As we develop future issues, we want your input. We want to hear about 
the great things you’re doing and about the things you’d like to learn about 

through this magazine. Feel free to visit our site and tell us what you have been 
doing or simply leave us your ideas for future articles and features. We’d love to hear 
from you. 

PS

02_Contents_Masthead.indd   4 2016-08-21   11:16 AM



4	 Canadian  	 Fall	2016 5

Owning your own business is a great way to stay in the 
profession and use your experience to continue to meet 
clients’ needs and help fellow RMTs grow and develop.  
At Massage Addict we take the difficulty out of owning your 
own business. As an owner you’ll…

       receive extensive training on how to manage and run  
       a clinic (including marketing and operational support)
       have access to established relationships for supplies,   
       booking software and more!
       have a dedicated team supporting you and helping  
       you along  the way

Massage Addict has over 60 locations across Canada, with 25% of them owned by RMTs.  
If you’ve always dreamed of owning your own clinic,  

and you want to be part of a successful and proven business model, we’d love to hear from you!

Tired of working for someone else…
or just getting tired?

For more information: info@massageaddict.ca or call 1-888-550-1080 ext 105 

Your Clients Deserve a Better Solution
And you deserve to have more fun and success in your practice!
Would you like to provide lasting health solutions… consistently? Matrix Repatterning, developed by 
Dr. George Roth, is about solutions – literally correcting the cause of the problem at the cellular level.

I view it as prudent to have a Matrix assessment after a 
blow to the head... Observing such cases has led me to 
hope that one day Matrix Repatterning will be routinely  
applied in hospital emergency departments.

Matrix Repatterning is a rational, logical jewel of a 
technique with reproducible results.

Dr. Norman Doidge, MD  Author: The Brain That Changes 
Itself & The Brain’s Way of Healing

After 22 years in practice, manual therapy had taken its 
toll on my body. I looked into Matrix Repatterning 
and was blown away! Within 6 months of completing 
the course, my practice literally doubled. I now enjoy 
a wonderful, gentle, effective and lucrative practice. 
I strongly encourage anyone ready to move their practice 
at the speed of light, to buckle up and take the course! 

Laurie J. Breese, BA, RMT      

Fiona Rattray RMT, Linda Ludwig RMT  
Authors: Clinical Massage Therapy

Listen to what the experts are saying:   A recent grad shares her experience:   

If you are ready to take 
your practice to the next 
level, then join us for 
an exciting educational 
experience that will show 
you how you can create a 
solution-based practice.

Next Seminar:

Matrix Repatterning, Lower Quadrant (MRL)

November 18–20, 2016    Toronto, Canada (Area)

Registration:           $ 897.00 CDN

Early Registration:  $ 697.00 CDN*  (Approx. $497 US)

*If registration received by October 31, 2016.

Contact Us:

Toll Free: 1-877-905-7684
seminars@matrixrepatterning.com
www.matrixrepatterning.com
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contributors

Scott dartnall

scott	 has	 been	 an	 rMt	

in	ontario	since	1992.	He	

has	built	and	lead	the	first	

private	 multi-disciplin-

ary	clinic	in	canada	to	accreditation	with	

the	canadian	council	on	Health	services	

Accreditation	 (ccHsA)	 and	 has	 opened	

numerous	 multi-disciplinary	 clinics	 and	

medi-spas.	scott	has	specialized	in	online	

and	in-person	continuing	education	confer-

ences	for	health	and	wellness	professionals	

and	is	the	co-creator	of	Massage	therapy	

radio,	the	World	Massage	conference,	onE	

concept	canadian	Massage	conference	and	

American	Massage	conferences.	in	2012		he	

was	 inducted	 into	 the	Massage	therapy	

Hall	of	Fame.	He	now	serves	as	President	&	

cEo	of	onE	concept	inc.	and	is	a	Director	

of	the	World	Massage	conference.	He’s	one	

of	the	organizers	of	the	Health	Profession-

als	of	india	conference	and	has	been	named	

school	Director	of	the	international	Medical	

Massage	therapy	institute	in	Mohali,	Punjab	.

Whitney loWe

Whitney	Lowe	 is	widely	

known	for	his	expertise	

in	assessment	and	mas-

sage	therapy	treatment	

approaches	for	chronic	pain	and	injury	

conditions.	His	contributions	to	the	mas-

sage	field	are	wide-ranging	and	include	

extensive	research	and	professional	pub-

lications,	teaching,	clinical	work,	consult-

ing,	and	participation	in	national	boards	

and	committees.

Brian fulton

brian	 Fulton	 rMt	 has	

been	 a	 Massage	 ther-

apist	since	1999.	trained	

and	educated	in	ontario,	

canada,	he	has	maintained	a	clinical	prac-

tice	with	a	distinctly	holistic	approach	to	

healing	and	disease	prevention.	His	book,	

the	Placebo	response	in	Manual	therapy	

–	improving	clinical	outcomes	in	your	prac-

tice,	is	a	detailed	work	guiding	health	profes-

sionals	in	the	important	area	of	accessing	

their	patients’	natural	healing	systems	by	

understanding	subtleties	in	the	practition-

er-patient	relationship.
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800.461.0100

Buy any 10 or more Patient size Biofreeze products and 
get a free StimTec Prime, plus double your Biofreeze 
samples. Limit one StimTec Prime per account.

“CRMT916”. 

        1 - 11     MSRP
3 oz Roll-on   $12.95    $18.95
4 oz Tube       $12.95    $18.95
4 oz Spray     $14.35    $20.95

16 oz Pump Bottle Prof.   $31.95 
32 oz Pump Prof.   $58.95
1 Gallon Pump Prof. $189.95
Additional Samples $0.20 each

BUY MORE, SAVE MORE!
Buy 12-23  Save 8%  
Buy 24+  Save 12%
Applies to all patient size items

o

m

Buy any 10 o
get a free St
samples. Lim
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contributors

John f. barnes

John	F.	barnes,	Pt,	LMt,	

nctMb,	is	an	internation-

al	 lecturer,	 author,	 and	

acknowledged	 expert	

in	the	area	of	Myofascial	release.	He	has	

instructed	over	100,000	therapists	world-

wide	in	his	Myofascial	release	Approach,	

and	he	is	the	author	of	Myofascial	release:	

the	search	for	Excellence	(rehabilitation	

services,	inc.,	1990)	and	Healing	Ancient	

Wounds:	the	renegade’s	Wisdom	(Myofa-

scial	release	treatment	centers	&	sem-

inars,	 2000).	 John	 has	 two	 Myofascial	

release	treatment	centers,	sedona,	AZ	

and	Malvern,	PA.	For	more	information	call	

1-800-FAsciAL	(327-2425)	or	visit	myofa-

scialelease.com	or	Explore	our	Facebook	

profile,	“John	barnes	Myofascial	release”	

and/or	discussion	group,	“MFr	insight”	that	

enables	you	to	network	and	share	ideas	with	

other	Myofascial	release	enthusiasts.

Til luchau

til	 Luchau	 is	 a	 certified	

Advanced	rolfer,	the	auth-

or	of	Advanced	Myofascial	

techniques	 (Handspring	

Publishing,	2016)	and	a	member	of	the	Ad-

vanced-trainings.com	faculty,	which	offers	

distance	learning	and	in-person	seminars	

throughout	north	America	and	beyond.	For	

more	information	on	til	Luchau’s	manual	

therapy	retreats	and	seminars	email	info@

advanced-trainings.com,	go	to	advanced-

Trainings.com,	or	find	Advanced-trainings	

on	Facebook.	

Mark ValkMann

Mark	Volkmann		is	

the	founder		and		cEo	

Massagebook.	in	

Atlanta,	Mark	attended	

massage	school	and	pursued	a	career	as	

a	professional	massage	therapist.	After	

growing	his	independent	practice	into	

a	thriving	business	over	five	years,	he	

founded	Massage	Warehouse	where	he	

acted	as	cEo	until	he	exited	in	2006.	

Mark	founded	Massagebook	with	the	

purpose	of	helping	small	bodywork	

practice	owners	and	the	bodywork	

profession	as	a	whole	flourish	and	

mature.		massagebook.com 

• High potential net income       
compared to self-employment

• Steady and loyal clientele
• Group insurance benefits
• Paid training on Hand & Stone 

protocols
• State of the art equipment and 

hydraulic tables

You combine your technical RMT skills with your people skills to provide 
a “first in class” experience for your clients. We provide a strong team and 

administrative support so you can focus on what you do best.
 

APPLY TODAY 
SEND RESUMES TO: careers@handandstone.ca

• Essential supplies provided
• Computerized appointment 

booking & recording keeping
• Appointment bookings and 

confirmations made on your 
behalf

• Flexible schedules and hours 
available

w w w . h a n d a n d s t o n e c a r e e r s . c a

DO WHAT YOU 

LOVE! 
we’ll take care 

of the rest.

WWE TAKET CAREARE OFOF OURO PEOPLE!

Celebrating 
Ontario  

Therapists
Michelle Francis-Smith, RMT
Michelle Francis-Smith (MFS) RMT has been practicing massage since 
2001. This Sutherland-Chan School of Massage Therapy Alumni and 
graduate of the University of Toronto is living proof that there are no 
limits to the impact you can have as a massage therapist.  

From her work at Sutherland-Chan as an active faculty member and 
coordinator, to running a multi-disciplinary clinic, to travelling to Uganda 
to educate on the power of touch, her thirst for knowledge and desire to 
empower RMTs with tools for success are what truly inspire her.

As founder of ASK MFS Support Services and Co-founder of Perinatal 
Massage Therapy Education, Michelle demonstrates that her vision 
extends far beyond the treatment room.  Currently working on her first 
collaborative book and focusing her attention on growing a stronger 
perinatal massage therapy community. pregnancymassagetherapy.com

04_Contributors_Feature1.indd   8 2016-08-23   6:22 PM
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Disability Insurance
Health & Dental Insurance
Critical Illness Insurance

Life Insurance 
Return of Premium Options Available 

ROSANNA N. GARISTO
INSURANCE ADVISOR

P: 416.500.5591
F: 647.352.3401
E: ROSANNA@RNGFINANCIAL.COM
W: RNGFINANCIAL.COM

123 COMMERCE VALLEY DRIVE EAST, SUITE 300  ・  THORNHILL, ONTARIO  ・  L3T 7W8

ROSANNA N. GARISTO
INSURANCE ADVISOR

P: 416.500.5591
F: 647.352.3401
E: ROSANNA@RNGFINANCIAL.COM
W: RNGFINANCIAL.COM

123 COMMERCE VALLEY DRIVE EAST, SUITE 300  ・  THORNHILL, ONTARIO  ・  L3T 7W8

ROSANNA N. GARISTO
INSURANCE ADVISOR

P: 416.500.5591
F: 647.352.3401
E: ROSANNA@RNGFINANCIAL.COM
W: RNGFINANCIAL.COM

123 COMMERCE VALLEY DRIVE EAST, SUITE 300  ・  THORNHILL, ONTARIO  ・  L3T 7W8

Insurance solutIons for rMt’s

Call or email  Rosanna today for 
 information and a free quote!

E&OE

493 Concession Street
Hamilton, ON
905-387-3092
fmtwellness@gmail.com

Red Deer, AB
sales@fmtwest.com
403-755-1603
Calgary Retail Outlet
22 Midlake Blvd., Unit 650
403-931-4829

2 Locations to Serve Canada

Shop our full catalogue online
familymassagetherapy.ca/shop

Massage Therapy  

Supplies

Top SeLLing produCT

natural pain relieving  
Cryotherpay

“It’s not Just Better,  
It’s Perfect.”™

Clean
disinfect

deodorize
decontaminate

nATurALLY

VegAn & orgAniC ALL nATurAL

Massage Lubricants
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ondering how this applies to you? When you’re 
shopping for a new set of kitchen knives online do 

you to each manufacturer’s website one at a time? When you’re 
looking for a new place to eat do you look at one restaurant 
website at a time to help to decide.

Probably not.
You, like millions of others, recognize the value of having a 

single place to go to do that makes finding what you’re looking 
for easy.  You are looking for: 

1. A large selection of products or services in one place.
2.  An easy way to filter results down to just the ones that 

matter to you.
3.  Candid customer reviews that help you validate the quality 

of the product or service
With this information, you can quickly and easily make an 

informed purchasing decision. Great for consumers, but does 
this benefit the business who participates in a marketplace like 
this?

It most definitely does not.
Platforms like Amazon, AirBnB, Expedia and OpenTable 

have shown that these types of marketplaces create amazing 
opportunities for the businesses who participate in them. The 
dramatic increase in exposure that ALL businesses enjoy far 

exceeds any downsize from having more competitors.
Providing customers with a great solution for their 

problem creates a dramatic increase in exposure and sales for 
participating businesses - everybody wins.

Does a solution exist for massage therapists? It does. The 
largest and fastest growing platform for massage in the United 
States (and recently introduced in Canada) is MassageBook, a 
directory of independent professional massage therapists and 
their practices.

Over a million appointments have been booked through 
MassageBook this year, already showing that the public is drawn 
to this solution.

Independent massage practices finally have a way to compete 
in the marketing and advertising budgets of franchises and 
large chains - by coming together as friendly competitors and 
benefiting from being part of a larger solution for independent 
massage practices. Consider joining your peers to help build a 
marketplace that benefits every independent massage therapist.

Mark Volkmann is a 20 year veteran of massage who is focused 
on helping independent massage professionals succeed in the 
rapidly changing world we live in. He drives his vision for the 
success of the massage profession forward as the founder of 
MassageBook.

W

Increased Success
by Inviting Competition

By Mark VolkMann

Question: When is competition a good thing?
Answer: When it results in everyone getting more than if no competition exists.

Feature2_Mark.indd   10 2016-08-23   6:23 PM
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DAYS OF  
CLASSES4 70

FEATURING TOP EdUCATORS
PR

E 
  

CONFERENCE  
CERTIFICATE
EdUCATION 

Full Day

SponSorS

CANADA’SLARGEST 
MASSAGE EDUCATION TRADE SHOW EVENTand

SEPT 29-OCT 2, 2016
BurliNgtON, ONtariO

Save Your Seat Register Now ONEConcept.com
info@oneconcept.com 877-387-9111 ex 111

wIN A TRIP 
FOR TwO
American Massage  

Conference 
Virginia Beach 

 May 2017

REGISTER NOw!Robert Libbey Brad Norris Ruxandra Cipriani Margaret 
wallis-DuffyConor Collins

Tina Allen James waslaski Eric Stephenson BetsyAnn Baron Dr. George Roth Dr. Dennis Buckley Parisa Carello 

Sukha wong Nicole Nifo Don Dillon Chris O’ConnorKelly Armstrong Sean-Michael 
Latimour

Michelle Francis 
Smith

HOURS OF 
EdUCATION

SEE 
SChEdULE 
ON PAGE 12

SPECIAL  
$199
SAVE  
$50
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 OPEN FOR TREATMENTS 
10:00AM-6:00PM Register at www.oneconcept.com/community-room

Please get your passport stamped after each class you attend, please keep this as your record of which classes you attended. It is the responsibility of the healthcare professional to be aware of their Governing Bodies 
allowances for CE’s within his/her scope of practice. If the class is marked eligible for CE this should be used as a guideline only, and you should confirm all course eligibility with your governing body.

As an Ontario RMT you are self regulated for Continuing Education. Please be aware of the CMTO guidelines for education. Most of these classes will fall under a Category A or Category B.  
ALL CLASSES ARE NCBTMB APPROVED NCBTMB Approved Provider Number 451476-10.

Massage Education  
Schedule

thurssept29

frisept30

9:00am	-	5:00pm	 Integrative Treatment Of The Shoulder CERTIFICATION ClASS 
 KeLLy	Armstrong		|	Burlington	Hall	|	8	Hours			

9:00am	-	5:00pm Integrated Manual Therapy to Eliminate Multiple Nerve Crush Phenomenon   
 CERTIFICATION ClASS |	JAmes	WAsLAsKi	|	Harvester	north	|	8	Hours

9:00am	-	5:00pm	  lotus Palm Thai Style Foot Reflexology & Massage CERTIFICATION ClASS 
 suKHA	Wong	|	Harvester	south	|	8	Hours

9:00am	-	11:30am	 Opening Session / Student Day  
 Community	Classroom	|	2.5	Hours

10:30am	-	11:30am	 Implementing Instrument Assisted Soft Tissue Manipulation  
 into a Massage Therapy Practice	|	Conor	CoLLins	|	Burlington	Hall	|	1	Hour

10:30am	-	11:30am	 Intro to Thai Massage  
 suKHA	Wong	|	Pearson	Hall	|	1	Hour

10:30am	-	1:30pm	 Increase Profits by Adding a Structured lumbar Spine Rehabilitation Program  
 Into Your Health Business seAn-miCHAeL	LAtimour	|	Harvester	south	|	3	Hours

10:30am	-	1:30pm	 Integrated Manual Therapy to Eliminate Multiple Nerve Crush Phenomenon  
 JAmes	WAsLAsKi	|	Harvester	north	|	3	Hours

12:00pm	-	1:00pm	 Matrix Repatterning The Concussion Solution  
 Dr	george	rotH	|	Community	Classroom	|	1	Hour

12:00pm-1:00pm	 Introduction to Pregnancy Massage Therapy Foundations   
 miCHeLLe	FrAnCis-smitH	&	niCoLe	niFo	|	Burlington	Hall	|	1	Hour

12:00pm	-	1:00pm	 Introduction to The Art of Palpation 
 CHris	o’Connor	|	Pearson	Hall	|	1	Hour

1:30pm	-	2:30pm	 Pediatric Massage  Highlighting Approaches for Hospital Based Massage 
 tinA	ALLen	|	Community	Classroom	|	1	Hour

2:30pm	-	5:30pm	 Quick and Easy Assessment and Treatment of the ligamentous Articular  
 Structures of the Shoulder roBert	LiBBey	|	Burlington	Hall	|3	Hours

2:30pm	-	5:30pm	 The Art of Palpation 
 CHris	o’Connor	|	Pearson	Hall	|3	Hours	

2:30pm	-	5:30pm	 Unlocking Computer Shoulder 
 eriC	stePHenson	|	Harvester	south	|3	Hours

2:30pm	-	5:30pm	 Aromatherapy: What’s it all about and how to include it in your practice! 
 ruxAnDrA	CiPriAni	|	Harvester	north	|3	Hours

3:30pm	-	4:30pm	 Support from your feet up: Key Awareness, Daily Activities and Treatment 
 BetsyAnn	BAron		|	Community	Classroom	|	1	Hour

5:00pm	-	6:00pm	 Overview of Integrated Manual Therapy 
 JAmes	WAsKAsKi		|	Community	Classroom	|	1	Hour

Community Room

canadianmassageconference.com   info@oneconcept.com 877-387-9111 ex 111 

BURLINGTON HOLIDAY INN HOTEL & CONFERENCE CENTRE | BURLINGTON, ONTARIO
TRADE SHOW HOURS: FRI 11:00AM-6PM · SAT 10AM-5PM · SUN 10AM-5PM

	sponsored	by:

ConferenceSpread.indd   12 2016-08-23   4:19 PM
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 OPEN FOR TREATMENTS 
10:00AM-5:00PM

 OPEN FOR TREATMENTS 
10:00AM-5:00PM

satoct1

9:00am	-	10:00am	 Switch from Just Surviving to Thriving! 
 MArgAret	WALLis-DuFFy	|	Community	Classroom	|	1	Hour

9:00am	-	12:00pm Pediatric Massage: Highlighting Massage for Autism & ADD/ADHD  
 tinA	ALLen	|	Burlington	Hall	|	3	Hours

9:00am	-	12:00pm Corrective Exercises for Pain Free Living and Performance Enhancement 
 JAMes	WAsLAski	|	Harvester	north	|	3	Hours

9:30am	-	10:30am Integrating Laser Therapy into a Chiropractic/Massage Therapy Clinic  
 DAviD	kunAsHko	|	Pearson	Hall	|	1	Hour

9:30am	-	12:30pm Matrix Repatterning Overview: Restoring Health from the Inside Out 
 Dr	george	rotH	|	Harvester	south	|	3	Hours

10:30am	-	11:30am Taping Movement, Not Muscles 
 BrAD	norris	|	Community	Classroom	|	1	Hour

11:00am	-	12:00pm Five Fast Tracks to Stellar Body Mechanics        
 eriC	stePHenson	|	Pearson	Hall	|	1	Hour

12:30pm	-	1:30pm Intro to Contemporary Medical Acupuncture 
 CHris	o’Connor	|	Community	Classroom	|	1	Hour

1:30pm	-	4:30pm Deep Tissue Techniques for Orthopedic Conditions- Upper Body  
 eriC	stePHenson	|	Burlington	Hall	|	3	Hours

1:30pm	-	4:30pm Introduction to Structural Myofascial Therapy™ 
 BetsyAnn	BAron	|	Harvester	south	|	3	Hours

1:30pm	-	4:30pm Lotus Palm Thai Style Head Massage 
 sukHA	Wong	|	Harvesterer	north	|	3	Hours

2:00pm	-	3:00pm EBM: The Science of Healing 
 keLLy	ArMstrong		|	Community	Classroom	|	1	Hour

2:00pm	-	3:00pm Intro to Ligamentous Articular Strain Technique (L.A.S.T.) 
 roBert	LiBBey		|	Pearson	Hall	|	1	Hour

3:30pm	-	4:30pm How Using Tools, Team and Technology Can Transform Your Practice  
 Don	DiLLon	|	Community	Classroom	|	1	Hour	

3:30pm	-	4:30pm Postpartum Massage Therapy: Assessing Diastasis Recti, Pelvic Floor  
 Dysfunction  MiCHeLLe	FrAnCis-sMitH	&	niCoLe	niFo	|	Pearson	Hall	|	1	Hour

Community Room

Community Room
sunoct2

9:00am	-	10:00am	 Professional Portfolio for Massage Therapists. A Tool for Life!    
 PArisA	CAreLLo	|	Burlington	Hall	|	1	Hour

9:00am	-	12:00pm	 Introduction to Low Level Laser(Light) Therapy (LLLT)   
 DAviD	kunAsHko	|	Pearson	Hall	|	3	Hours

9:00am	-	12:00pm	 Deep Tissue Techniques for Orthopedic Conditions- Lower Body    
 eriC	stePHenson	|	Harvester	south	|	3	Hours

9:00am	-	12:00pm	 Revolutionary Soft Tissue Techniques to Enhance Post-Surgical Recovery  
 of Joint Replacements  JAMes	WAsLAski	|	Harvester	north	|	3	Hours

10:30am	-	11:30pm	 Frozen Shoulder Impingement Syndrome - Diagnosis & Treatment 
 CHerie	kroL	|	Community	Classroom	|	1	Hour

10:30am	-	11:30pm	 Taking Charge of Fertility Naturally  
 seAn-MiCHAeL	LAtiMour	|	Burlington	Hall	|	1	Hour

1:00pm	-	4:00pm	 Rocktape Essentials Course   
 BrAD	norris	|	Burlington	Hall	|3	Hours

1:00pm	-	4:00pm	 Create Better Practitioner Agreements   
 Don	DiLLon	|	Pearson	Hall	|	3	Hours

1:00pm	-	4:00pm	 Quick and Easy Assessment and Treatment of the Ligamentous Articular  
 Structures of the Knee roBert	LiBBey	|	Harvester	north	|	3	Hours

1:00pm	-	2:00pm	 The Science of How Scars Influence the Fascia, Muscles, and Massage  
 Therapy Outcomes keLLy	ArMstrong	|	Harvester	south	|	1	Hour

1:30pm	-	2:30pm	 Obtaining and Managing Health Care Referrals for Massage Therapy 
  Dennis	BuCkLey	|	Community	Classroom	|	1	Hour

Register at www.oneconcept.com/community-room

Register at www.oneconcept.com/community-room
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by	Til	luchau

a	Walking	Workshop	on	
the	camino	de	Santiago	

Somatic Pilgrimage:  
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omething special hap-
pens when walking long 
distances, day after day. A 
slower, steadier, less hurried 
rhythm establishes itself. As 
the outer landscape moves 

slowly by, it is the inner landscape—one’s 
own thoughts, feelings, body sensations—
that gradually become the foreground of 
the ambulatory world. Your companions 
on the walk are an important part of your 
world, as well. Moving at a similar pace, 
they join you in your inner landscape, and 
you join them in theirs. Conversations, 
reflection, flights of fancy, easy silence, all 
flow from one to another. Each moving 
moment rolls by; until you arrive at your 
day’s destination, where you rest, rub 
your feet, relax together, and do it again 
the next day. 

Earlier this summer, my colleagues1 
and I invited 28 manual therapy practi-
tioners from around the world to join us 
in Spain for a movable weeklong work-
shop, taught while walking together on 
the Camino de Santiago Compostela. For 
more than a thousand years, this well-
known pilgrimage route has been traveled 
by many kinds of walkers: penitents, 
seekers, wanderers; crusaders, kings, 
popes; minstrels, robbers, monks; tour-
ists, backpackers, movie stars. And now, 
walked by us, a group of hands-on thera-
pists. Our group hailed from six coun-
tries; our specialties included fascial and 
myofascial approaches, massage therapy, 
Rolfing and structural integration, physi-
cal therapy, Feldenkrais, sports rehabili-

share our day’s adventures. Then, we’d 
rejoin the larger group and relax together 
for the traditional late Spanish supper, 
and perhaps a glass of good red wine. 

There were occasional challenges—
footsoreness (and lots of professional 
help for dealing with it), a lost cell phone 
(found by unknown pilgrims, and left at a 
café for us).  But this simple and very sane 
schedule, balancing theory and experi-
ence, camaraderie and contemplation, as 
well as the personal and the professional, 
carried us along for a week together.

There were mixed emotions on our 
final day: excitement about the dramatic 
arrival at the Cathedral of Santiago de 
Compostela, the destination for so many 
travelers’ journeys; and for many of 
our group, a bit of wistfulness that this 
delightful mix of movement, learning, 
and companionship was coming to an 
end. As we got ready to return to our lives 
and practices that last day, there were 
many conversations about future manual 
therapists’ retreats. Our upcoming events 
include a week-long retreat focusing on 
“Mindfulness and Manual Therapy” for 
a week at a traditional Zen monastery in 
the Rocky Mountains (July 24-24, 2017); 
a meditation and diving trip to Thailand; 
and a return to the Camino Santiago in 
2018. We hope you can join us!

tation, Pilates and yoga, movement thera-
py, and more. We came for many reasons: 
technical learning, spiritual adventure, 
physical challenge, professional compan-
ionship, realization of a dream, or a break 
from the bustle of everyday life.

We began each day with a lesson: work-
ing in small groups of just 4 to 6 practi-
tioners, our 6 faculty members taught 
on-site seminars in walking biomechan-
ics, body reading, movement aware-
ness, and more. Each topic was chosen 
for relevance to hands-on work. Then, 
we walked, practicing and applying the 
morning’s learning to our own walking, 
to our partners’, and to the other pilgrims 
traveling on the trail. 

Our section of the route, the last part 
of the Camino Francés, passes through 
the villages, forests, and fields of Galicia, 
Spain’s green, cool northwestern region, 
amongst stone-walled fields, wildflow-
ers, and eucalyptus forests. Although the 
Camino can be famously crowded, hot, 
and dry in its high season (June and July), 
our late May timing favored us with a lack 
of crowds and very good walking weather. 
We had the perfect environment for 
learning, contemplation, and enjoyment. 

At each day’s destination, we’d meet 
again with our small learning group to 
compare notes, ask questions, reflect, and 

TOP, from left to right: Walking on the Camino de Santiago Campostela, Instructor Larry Koliha lecturing 
on foot biomechanics, Arriving in Santiago de Campostela at the end of our trek, Instructors Til Luchau 

and Larry Koliha on the Camino. BOTTOM, from left to right: Instructors Bibiana Badenes and Chris 
Pohowsky, On the Camino, The “laboratory” for our lessons was the Camino itself.

Photos	by:	Günther	Bisges,	Hamid	Shibata	Bennett,	Ramona	Peoples,	Advanced-Trainings.comS

Feature5_Til.indd   15 2016-08-23   6:24 PM



16	 Canadian rmt 	 FALL	2016	 17

By Brian Fulton
Author of the PlAcebo effect in MAnuAl therAPy

ust mentioning the placebo 
effect can cause many health 
professionals to get quite 
defensive.  There is good 
reason for this- the placebo 
has had a long and coloured 

history, including many snake oil sales-
men exploiting this phenomenon. It is 
only within the last 60 years that it has 
been studied, and only within the last few 
decades that it has been recognized as an 
important, inseparable component of the 
medical encounter. Whether looking at 
a medical assessment, a simple x-ray, or 
open heart surgeryi, the placebo (or noce-
bo) effect comes in to play. If we choose 
to ignore it, we do so at the patient’s peril, 
because what you say, how you say it, how 
you dress, and even the decor of your 
clinic can either have positive or negative 
effects on clinical outcomes. 

Many arguments around the placebo 
effect involve semantics and turf wars. 
However, whether one uses terms such 

of many reasons why the biopsychosocial 
model is a more inclusive manner of not 
just understanding, but treating injury, 
pain and dysfunction. 
 
Essence of the Placebo Responseiii

A graphic representation of what appears 
to be going on with the placebo effect 
can be seen in Figure 1. A psychosocial 
trigger can up-regulate or down-regulate 
a biological pathway, which then creates 
an effect. We see subjective effects such 
as changes in pain perception and patient 
descriptions of wellness states, but also 
objective changes as well. Some of these 
changes are temporary, but some can last 
the entire duration of the study. 

Several systematic reviews in recent 
years have looked at the role of this phe-
nomenon in manual therapy and authors 
have overwhelmingly concluded that 
these effects are ubiquitous.  Further-
more, conclusions from these analyses 
recommend that therapists should 

as non-specific effects, contextual effects, 
psychosocial factors, or placebo effect, you 
are largely speaking about the same thing. 
The mind has the ability to up-regulate, 
or down-regulate existing biological path-
ways.  What we are really talking about 
when examining this subject is the fact 
that psychosocial factors surrounding 
the clinical encounter have been shown 
to affect your client’s course of healing, 
and their perception of pain. This idea 
is gaining so much traction as a clini-
cal model that you now see the concept 
of biopsychosocial model emerging as 
a more complete way of understanding 
pain, injury and healing. This new model 
does not discount the important bio-
logical factors at play, but there were too 
many disparities in the biological model 
for it to provide a complete explanation. 
The more that structural abnormality was 
examined, the more tenuous the connec-
tion became between structural issues 
and pain or dysfunction. ii  This is only one 

What is the  
Placebo Effect?

J
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Professional development

Do what you love - help people!
We’ll handle the rest. 
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of Canadians through massage therapy.

 M
A

-0
0

2
40

-1
6

 R
ev

 1

Massage Addict is proud to partner with

For more information,  
careers@massageaddict.ca

MassageAddict.ca

Understanding the Placebo effect

Psychosocial Trigger
(Contextual Factors)

• Expectancy
• Conditioning
• Meaning  
- includes concepts such as:
· Patient - motivation and desire
· Feeling listened to
· Patient feels in control
· The patient’s inner narrative
· Certainty of patient
· Perception of your competence
· Reducing patient anxiety levels
· Giving adequate explanation
· Showing care and concern
· Clinical Environment
· Professionalism
· Clinician’s belief system

•  Subjective  
and Objective

 Pain
▲ Function
✓Tissue changes
▲ Blood pressure
 Inflammation
  Natural killer  
cell function

 Dopamine levels
✓ Activation of same  

brain areas with  
some pharmaceuticals

1.  Neuroendocrine 
(HPA axis)

2.  Endorphine  
(endogenous opioids)

3. Pyscho-neuroimmune

4.  Acute phase inflamma-
tory response

 Biological Pathway Effect   ➝    ➝

acquaint themselves with the psychoso-
cial factors that trigger this effect, firstly 
to enhance clinical outcomes, but second-
ly to avoid producing unintended nocebo 
responses.  In the citations below you can 
find three of the most current reviewsiv on 
this topic. 

What you need to know is that what 
you say, and how you say it is extremely 
important. If we look at your manual 
treatments as being the practice of the 
science of manual therapy, then managing 
the contextual factors would be described 
as the ‘art’ of manual therapy. Becoming 
an excellent therapist means becoming 
proficient in both the science and the art 
of your profession.  

References:
i. Wolf, B.R., Buckwalter, J.A. Randomized Surgical Trials and “Sham” Surgery: Relevance to Modern Orthopaedics and Minimally Invasive Surgery. Iowa Orthop J. 
2006. 26: 107–111. ii. Brinjikji, W, Luetmer, P.H., Comstock, B. Et al.  Systematic literature review of imaging features of spinal degeneration in asymptomatic populations. 
AJNR Am J Neuroradiol. 2015 Apr;36(4):811-6. doi: 10.3174/ajnr.A4173. iii. Fulton, B. Placebo Effect in Manual Therapy. Improving Clinical Outcomes in Your Practice. 
Edinburgh, United Kingdom. Handspring Publishing, 2015.  iv. Testa M, Rossettini G. (2016) Enhance placebo, avoid nocebo: How contextual factors affect physiotherapy 
outcomes. Man Ther. Aug;24:65-74. Bialosky JE, Bishop MD, George SZ, Robinson ME. (2011) Placebo response to manual therapy: something out of nothing?  J Man 
Manip Ther. Feb;19(1):11-9. Bronfort, G., Haas, M., Evans, R. et al. (2010) Effectiveness of manual therapies: the UK evidence report.  Chiropr Osteopat. 18: 3.

Fig. 1
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Technique	
isn’T	enough

Using EfffEctivE clinical rEasoning 

 By WhitnEy loWE

T
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T
ake a look through any of the 
popular trade publications in our 
field and you’ll find a wealth of 
advertising for courses that are 

teaching you new techniques. The extrav-
agant claims for methods that provide 
“permanent pain relief” or “immediate 
results in one or two treatments” 
can certainly pique your interest and 
make you think this is something 
you must have. Clearly, learning new 
techniques is a great way to give you 
enhanced skills and abilities and 
provide more ways to address cli-
ent problems. However, the empha-
sis on techniques can be mislead-
ing when you are working with 
rehabilitative massage approaches 
because technique is only a small 
piece of the puzzle. Clinical success 
in treating pain and injury condi-
tions requires a much more compre-
hensive approach. A comprehensive 
approach includes technique, but 
also crucial clinical reasoning skills.

Clinical reasoning is at the core of all 
successful clinical practice in the health 
care professions. Yet, you don’t hear much 
about it in massage education because it’s 
much easier to sell a sexy new technique. 
Simply put, clinical reasoning is “…the 
sum of the thinking and decision-making 
processes associated with clinical prac-
tice.”1 The more effective you are at using 
your clinical reasoning, the more effective 
and successful you will be as a clinician.

Developing effective clinical reasoning 
is not as simple as just taking a course 
in it. It is a more complex process that 
calls upon your skills abilities in a variety 
of different areas. Researchers examining 
what separates experts from novices have 
found that experts develop certain short-
cuts by recognizing patterns of informa-
tion that novices might tend to miss.2 For 
example, suppose a client comes in com-
plaining of foot pain and reports a recent 
increase in running on hard pavement 
and plantar foot pain that is most pro-
nounced first thing in the morning. These 

are just two clinical factors that have been 
shared, but someone familiar with plantar 
fasciitis will immediately recognize them 
as fitting into the pattern of that patho-
logical problem. It does not mean that 
we have determined the client’s condition 
with just those two elements. Yet,  the  

ability to see that symptom pattern gives 
us a significant advantage over someone 
else who may only hear the client rattle off 
an accumulation of symptoms and not be 
able to make any sense of them. 

The practitioner using effective clinical 
reasoning will then take these recognized 
information patterns and apply deductive 
thinking to analyze the clinical problem 
further. Deductive logic is what occurs 
with an “if, then…” statement. For exam-
ple, IF this client reports sharp shooting 
pain in the upper extremity along with 
paresthesia on the ulnar aspect of the 
hand, THEN there is a good chance the 
pain complaint is originating from some 
neural pathology, in either the neck or 
upper extremity. This deductive analysis 
helps us determine if massage is appropri-
ate and if so, how we should apply it. 

Clinical reasoning is crucial not only 
in clinical assessment, but in the treat-
ment process as well. Often you will hear 
treatment recipes and routines given 
that describe how to address a particu-

lar pathology. They will say perform this 
treatment X number of times and your 
client will get better in 2 treatments, etc.  
However, this approach is highly prob-
lematic and doesn’t reflect clinical real-
ity. Each client is an individual and each 
individual has a unique presentation of his 

or her soft-tissue disorder. One per-
son’s carpal tunnel syndrome should 
be treated differently than the next 
person’s, even though they may have 
been diagnosed with the same disor-
der. It is your use of clinical reason-
ing and decision-making skills that 
help you determine how to modify 
your treatment approach for each 
client’s unique needs. 

As with many aspects of health 
care delivery, clinical reasoning 
relies on both art and science. You 
need a comprehensive understand-
ing of science (anatomy, physiology, 
kinesiology, etc.) to help in symptom 
pattern recognition, construction 
of treatment strategies, and proper 

application of rehabilitative concepts in 
massage. Use of effective clinical reason-
ing is an art and skill that is developed 
with constant practice and study. 

Treatment techniques will help you fill 
your tool bag, but if all you do is amass a 
series of techniques you only have a bag 
of tools and no knowledge about how to 
effectively use them. A wrench is a great 
tool, but you don’t want to try using a 
wrench when a screwdriver is the prop-
er tool. Similarly, you will be far more 
successful and your massage technique 
skills will have much more effect when 
you expand your use of effective clinical 
reasoning. 

References:

1.Higgs J, Jones M, Loftus S, Christensen N. Clinical 

Reasoning in the Health Professions. 3rd ed. 

Amsterdam: Elsevier; 2008.

2. Epstein RM, Hundert EM. Defining and 

assessing professional competence. Jama. Jan 9 

2002;287(2):226-235.

As with many 
aspects of health 

care delivery, 
clinical reasoning 
relies on both art 

and science. 
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the missing Link in therapeutics
By John F. Barnes

EffEctivEnEss 
the

of Myofascial Release
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Mechanotransduction 
Sustained mechanical pressure can also create biochemical 
changes within our bodies. Importantly, Myofascial Release 
produces Interleukin 8, our bodies own natural anti-
inflammatory agent. 

Phase Transition 
These two occurrences,   piezoelectricity and 
mechanotranduction dovetail together and then Phase 
Transition takes place. This is the phenomena of ice 
transforming into water. In our bodies a similar occurrence 
happens. The solidification of the ground substance becomes 
more fluid allowing the tissue to rehydrate and to glide taking 
crushing pressure off pain sensitive structures.

Resonance 
When one human touches another human their vibratory 
rates are quite different on the molecular level, however with 
sustained pressure at the fascial restriction, the vibratory rates 
will become identical creating resonance. Resonance is the very 
essence of my Approach to Myofascial Release. This is what 
I call a “Release.” Release occurs both in the cranial area and 
throughout the body. Resonance unfortunately does not occur 
in other forms of therapy due to the sheer fact that these other 
forms of therapy are too quick, hence providing only temporary 
results. The good news is that Myofascial Release coupled 
with various forms of therapy, massage, bodywork and energy 
techniques will greatly enhance your effectiveness.  

Myofascial Release can be used in a broad variety of settings 
for a wide range of diagnoses. The inclusion of the ‘missing link’, 
Myofascial Release into your practice will greatly increase your 
ability to enhance people’s lives. 

FAsciA	Photo	courtesty	oF	Dr.	Jc	GuimberteAu

A nerve cell surrounded and 
influenced by the fascia.

Unfortunately, most forms of therapy, massage, and 
bodywork have produced only short-term results. 
While in contrast, Myofascial Release is safe and 
gentle producing consistent, long-lasting results.

The techniques we learned had a logical theory, but were 
incomplete and had a flawed methodology only producing 
temporary results. Almost all of the research on Myofascial 
Release was performed on cadavers which are brittle. Working 
on cadavers only allowed research to focus on the fibrous 
network and not the fluidity within our body. This is a crucial 
mistake since fascia is the container of the fluid within the 
body and the main transport medium of the air we breathe, the 
nutrients we ingest, the biochemistry, hormones, energy and 
information that every cell of our body needs to thrive.

With trauma, the ground substance which ideally is fluid/
viscous tends to solidify and turn into crushing pressure that 
eventually produces symptoms. When the fascial system 
becomes restricted, it can produce approximately 2,000 pounds 
per square inch of pressure which can create pain and headaches 
and can also limit our mobility.

This crushing pressure acts like a straightjacket and 
explains why other forms of therapy have not produced lasting 
results. The important thing to understand is that Myofascial 
restrictions do not show up in all of the standard testing such as 
x-rays, myelograms, blood work, electromyography, CAT scans 
so that Myofascial restrictions have been misdiagnosed for a 
long period of time. 

This beautiful picture below illustrates the fascial system 
under great magification and represents 30 years of research. 
It dramatically shows how the fascial ststem is both a fibrous 
network and a fluid system; which requires specfic principles in 
fluid dynamics.

Research is verifying what I have been teaching for over 
40 years. Most other techniques were too quick to produce 
lasting results. The art of Myofascial Release is to locate the 
restrictions and to then hold with gentle but firm pressure for 
a minimum of 5 minutes or longer. Around the 5 minute mark, 
some extraordinary and important phenomena’s begin to occur; 
piezoelectricity, mechanostransduction, phase transition, all 
eventually leading to resonance which is another term for a 
release.

Piezoelectricity 
Piezoelctricity is a Greek word which means pressure electricity. 
It is a well-known fact that our cells are crystalline in nature.  
When you place pressure into a crystal it creates an electrical 
flow. The sustained pressure of my Approach to Myofascial 
Release coupled with the time element, 5 minutes or longer per 
restriction creates a bioelectrical flow in our body, which leads 
into mechanotransducton.
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I am a Massage  
Therapist
By Scott dartnall

In 2017 I will begin my 25th year as 
a massage therapist and I am more 
excited than ever about the massage 
therapy profession.

The opportunities for massage 
therapists continue to grow. The 
demand for massage therapists out-
paces all other healthcare professions 
as we make our way into every facet 
of healthcare. The body of massage 
therapy research seems to grow daily 
with support from the profession and 
it continues to prove that massage is 
good medicine. 

The care that we provide as mas-
sage therapists is more important 
than ever. In this information age, 
people are increasingly disconnected. 
As massage therapists we strive to 
reconnect our clients with themselves, 
decrease stress, anxiety and discom-
fort through touch. In a world where 
touch is increasingly associated with 
abuse and violence, we are reshaping 
people’s belief about what touch can be 
and creating an environment which in 
the words of Don Dillon RMT is “the 
antithesis to violence and aggressive 
behavior in society.” We are truly heal-
ing the world one massage treatment 
at a time. 

For over a decade, I’ve had the hon-
our of providing in-person continuing 
education for massage therapist in 
North America and online education 
globally. In that time I have had the 
pleasure to work with some of the 
greatest and most committed educa-
tors on earth. It has also been such a 
pleasure to meet so many fabulous 

NovEMBER 
25, 26 & 27, 2016

HEALTH  
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of  INDIA 
CONFERENCE

Mohali, Punjab India

A Skill Development Event

Eric Stephenson

Tina Allen

Til Luchau

James Waslaski
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c e r t i f i c a t i o n  c l a s s e s

International Medical 
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MOHALI, PUNJAB, INDIA

Sponsored by:

maSSagetHerapyindia.com

massage therapists, all with diverse back-
grounds and inspiring stories of what 
attracted them to massage therapy. Every 
massage therapy event I’ve organized or 
attended has reignited my passion for the 
profession. As therapists we often feel 
isolated in our treatment rooms. Having 
the opportunity to exchange thoughts and 
share experiences with other like minded 
people is invaluable to the soul. I look 
forward to seeing old friends and meet-
ing new ones at the Canadian Massage 
Conference in Burlington September 28 
- October 2. 

I’m also excited to have organized the 
first Health Professionals of India Con-
ference in Mohali (Chandigarh) Punjab 
India, which takes place November 25-27, 
2016. I was able to convince four of my 
favourite massage educators, Tina Allen, 
Eric Stephenson, Til Luchau and James 
Waslaski to come to India. These remark-
able educators are giving up time with 
their families to share the gift of massage 
therapy with the people of India. 

You never know where a journey will 
take you when you begin your first steps 
and I find myself stepping into the role of 
School Director of the International Med-
ical Massage Therapy Institute, the first 
massage therapy school in India. It will 
create opportunities for India’s youth that 
did not exist previously. As School Direc-
tor I would like to invite Canadian and 
American massage therapy educators to 
come to India and share their knowledge 
and love for our profession. Please contact 
me at ScottDartnall@gmail.com. 

My name is Scott Dartnall and I am a 
Massage Therapist. 
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